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A DIGITAL UPGRADE HELPS BRING SEATTLE'S SPACE NEEDLE INTO THE

21ST CENTURY
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SEATTLE, wA—It's hard to believe, but Seattle’s
Space Needle, anicon of America’s technological
leadership, will turn 50 next year.

Amazingly, the privately held attraction,
which pulls in more than 130,000 visitors per
month, does not seem dated. That’s no doubt due
to its owners’ willingness to invest in upgrades.
Among these was the remodeling of its meeting
and banquet facilities last spring, including the
addition of an all-digital audio/video system
using a Crestron DigitalMedia backbone.

“They were losing the ability to rent the space
to their more demanding clients, in particular
Microsoft and the Bill and Melinda Gates
Foundation, which are both nearby,” explained
Tyson Scherb, sales engineer at Seattle-based
Commercial Sound & Video. "These clients
needed to show digital high-definition content,
including copy-protected media, and their older
analog system was not adequate.”

Eric Rommen, the Space Needle's Banquet
Coordinator, says that he and the tower’s
owners began planning the upgrade in the fall of
2010. They took proposals from several custom
integrators, explaining that they were looking
for better sound and easier operation as well as
the ability to handle digital sources. “Commercial
Sound seemed to have the best solution and the
best service.”

Scherb said he and Commercial Sound
engineers designed a system using 6000-
lumen Panasonic PT-DZ6700U high-definition
projectors with the Chief projector lifts and the
Da-Lite Tensioned Contour Electrol screens
already installed the tower’s three meeting
rooms. They also based a new room-combining
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sound system on a Biamp AudiaFLEX processor,
a QSC CX204V amplifier, 20 Tannoy CMS601
ceiling speakers, and a video distribution system
on a Crestron DM16x16 matrix switcher.
Sources include two Yamaha BDS 2900 BL
Blu-ray players, DirectTV, five Shure SLX14/85
wireless lavalieres, a 14-channel Muzak service,
inputs for digital and analog laptops, a Numark
IDEC rack-mount iPod dock, and video games.
System control is handled by a Crestron CP2E
processor with two TPMC-8X wireless touch
panels in wall-mounted docking stations.
Roman said the Skyline Center hosts 30 to
50 events each month, ranging from corporate

The Skyline Center hosts 30 to 50
events each month, ranging from
corporate directors’ meetings to
training sessions, weddings, and
holiday parties.

directors’ meetings to training sessions,
weddings, and holiday parties. The facility is
arranged in a triangular pattern just below the
Space Needle’s observation and restaurant
decks. While all three rooms offer spectacular
views, a large meeting is necessarily divided.
That fact makes the quality of the sound and
video especially important, since a presenter
speaking in the Puget Sound Room, for example,
can only be seen and heard in the Lake Union
and Seattle Rooms via the audio/video systems.
Rommen keeps a portable high-definition
Canon camera on hand at all times, plugging it
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The system uses 60oo-lumen Panasonic PT-DZ6700U high-definition projectors with the Chief projector lifts and Da-Lite Tensioned Contour Electrol screens already installed the tower’s three
meeting rooms. An all-digital AV system on a Crestron DigitalMedia backbone assists in The Skyline Center’s hosting 30 to 50 events each month, ranging from corporate directors’ meetings to

training sessions, weddings, and holiday parties.

into the system to show a presenter’s image on the projection screens
and to record meetings. “Our Seattle Room is a great space for a board
meeting, or we may use it as a game room for a Bar Mitzvah,” Rommen
explained. "l can put in an Xbox, Wii, iPod, or Zune music or movies, or
anything else the customer wants.”

Scherb said he felt a Crestron DigitalMedia network would be the
best way to meet the facility’s needs for the highest quality video plus
the ability to distribute HDCP copy-protected media. "At the time we
were the only player involved who could offer DigitalMedia, and that
proved to be a crucial advantage, as it is the best game in town as far as
video processing is concerned. In addition to that, it's an easy system to
set up, which allowed us to offer a more competitive installation price.”

With the availability of the high-end systems, Rommen said he can
offer his clients a value rarely found in a hotel or conference center. “We
have one client who always brought in his own projector. | told him to
give our new system a try. He plugged in, saw the quality we were able to
offer, and said, 'this is amazing.””

screen, but generally we take care of it for them so they can focus on their

meetings.
required to support the entire facility.
"If someone calls from another room
and says, 'Can you help us switch an
input?’ | can do that remotely.”

After a year of daily use, Rommen
says his managers and customers are
very happy with the upgrade.

“"We love the new systems. My
regular clients are confident that
we have an audio/video system
that works and features the best
technology out there today. We
know, too, that we're ready for
whatever the future brings.”

Because the systems are network-based, only one person is

more online

Check out the Space Needle skyline
webcam view at systemscontractor.
com/0512.
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One challenge that the old
system never overcame was the
building’s steel structure. "We
would host auctions, either
silent or live, and always had
problems with the wireless
mics,” Rommen said. Commercial
Sound overcame the problem by
installing four Shure UA820A
antennas, positioning them to
cover the entire meeting space
despite shadows created by the
central elevator shaft. “You can
move around the entire space
now and not cut out. It's really
nice and smooth.” With five
wireless systems available, staff
can easily assign mics, as needed,
to each room using either of the
Crestron touch screens.

Rommen said that while
the Crestron touch panels are
available for use by customers, he
or another staff member normally
operate the audio/video system
as part of their high-service
approach. “It's easy enough
for our clients to use the touch

asingle CATS cable.
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Find out more about Atlona’s
HDBaseT Matrix Switchers today

Move over sliced bread.
Welcome to the next greatest thing.

€HDBT

Atlona’s newest HDMI matrix switch combines the latest in signal transport technology with the reliability of one of
the industries most trusted brands. The AT-PROZHD88M is the most advanced and industrious HDMI 1.4 matrix
switcher on the market today, utilizing HDBaseT technclogy to route every signal needed in a home AV system over

Instruction:
1. Open a "barcode scanner’
application on your Smartphone.

2. Point your phones camera at
the code and scan



