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Solving Crimes Quickly at the Chicago Police
Command and Control Center

It's a given that big-city police departments are working hard to reduce violent crime. Yet crime
rates dropped dramatically in the mid-1990s and again in the early 2000s. How can anyone
expect to reduce them more?

One important answer is to get officers to the crime scenes more rapidly and to arm them with
the best possible information about the crime, the victims and possible offenders.

To assist in that endeavor is the mission of the Crime Prevention and Information Center (CPIC)
of the Chicago Police Department. CPIC personnel use advanced technology to bring
together critical pieces of information to provide intelligence to field personnel. Among its
most useful tools: an 18-display video wall built with Planar’s Clarity™ Matrix LCD Video Wall
displays.

24/7 operations

One of the biggest recent advances in police work is the availability of information used to
investigate, anticipate and, ultimately, deter violent crime. CPIC personnel have a variety of
resources available to them. The sources include camera views, gunshot detection devices,
reported crime and a robust mapping system. The CPIC brings all of these sources togetherinto
one place, where officers can search and filter the data, share it with one another on the video
wall, then relay information to officers in the field via radio communication, a computerized
dispatching system and via portable data terminals in vehicles in the field.
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